Artisan Systems

15876 N. 76" Street Suite # 100
Scottsdale, AZ 85260

ATTN: Scott Kerbaugh
Technicians: Gabriel Diaz, Lupe Hidalgo

Letter of Appreciation

15 JUNE 2021

Scott, Gabriel, Lupe and the entire Artisan Team,

| wanted to author this Letter of Appreciation for all of your hard work and timely efforts getting our
Board Room, CEOQ's Office and other Conference Rooms live for us on such short notice after our

move-in. Additionally, your recommendation of what to and what NOT to purchase was of great value
to us as well — so thank you. Business Integrity is always welcomed and appreciated!

With the deployment of our industry changing software platform, the explosive growth of My Carrier
required us to quickly expand to a facility large enough to house our growing staff and get everything
operational - NOW! And from a Technology Manager position, the fact that Artisan Systems took
these big “To Do” items off our hands so we could focus on other things was truly invaluable.

My Carrier has disrupted the market making LTL shipping affordable, faster and simple by creating:

‘HARMONIZED SHIPPING” - a Single Platform connecting shippers
to ALL their carriers simultaneously letting you the shipper pick
YOUR CARRIERS. YOUR RATES. YOUR WAY.

Putting everything a shipper needs in one place creates increased process efficiencies, better overall
visibility, and better shipping outcomes for their business. We simply help other companies excel —
similar to Artisan’s business model.

Scott, as we grow, we will continually be engaging you and Artisan Systems to return to perform your
A/ magic in our offices. Thank You!

Sincerely,

Gl ¥ Hod

Christopher Horvat
CTO, MyCarrierTMS
602_.3_2‘i_3'f9769 | chorvat@integratedtmsolutions.com

CARRIER

NOW.
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